Licensing Sub-Committee

Monday 21° March 2022

Special Treatment Licence Renewal —
Heathpark HB Ltd t/a Edgware Health

Title .
& Beauty, 96 High Street, Edgware,
HA8 7HF
Report of | Licensing Group Manager
Wards | Edgware
Status | public
Urgent | No
Key | No
Officers Report
Annex 1 — Application form including plan
Enclosures Annex 2 — Inspection report
Annex 3 — London Local Authorities Act 1991 — Part Il s8
Annex4  — Barnet’s Special Treatments Licensing Policy
s11.8 & 10.6

Officer Contact Details

Amy Nathan 020 8359 3136
Amy.nathan@barnet.gov.uk

Summary

This report asks the Sub-Committee to determine an application for the renewal of a
Special Treatment Licence under the London Local Authorities Act 1991 Part Il following
concerns raised by the Licensing officer during the application process in relation to
Heathpark HB Ltd t/a Edgware Health & Beauty, 96 High Street, Edgware, HA8 7THF

Officers Recommendations

1. Members are asked to determine the application for renewal of the Special
Treatment Licence (under the London Local Authorities Act 1991 — Part Il) for the
premises trading as Heathpark HB Ltd t/a Edgware Health & Beauty, 96 High Street,

Edgware, HA8 7HF.

LONDON BOROUGH




The following options are open to members:
(a) To grant the application in full, subject to standard conditions;
(b) To grant the application subject to additional conditions;
(c) To refuse the application

1. Why this reportis needed
1.1 The licensing team have identified issues with the daily operation, sanitation, and
the manner in which treatments are conducted. They are also concerned with the fire
safety conduct of the premises. In light of these concerns, the licensing team feel there are

serious grounds to seek the refusal to grant the renewal application. (London Local
Authorities Act 1990 part Il s8)

1.2  The licensing team, having identified various issues during the application and
inspection process ask that the Licensing Sub Committee consider the information
provided when determining the application.

2. Reasons for recommendations

2.1 Applications for renewal are generally dealt with under officer's delegated authority.
However, where there is a proposal to refuse a renewal, the decision must be made by the
licensing sub-committee (under powers delegated to it by the Licensing Committee).

3. Post decision implementation

3.1 The decision will have immediate effect but subject to any appeal.

4. Implications of decision
4.1 Corporate Priorities and Performance
4.1.1 Members are referred to the Council’s Special Treatment licence Policy.
4.1.2 Timely and fair decisions support objectives contained within the Corporate Plan. In

particular in relation to a “successful London Borough” by ensuring that only legal, well
regulated licensable activities occur within the Borough.

4.2 Resources (Finance & Value for Money, Procurement, Staffing, IT, Property,
Sustainability)

421 N/A
4.3 Legal and Constitutional References

4.3.1 The London Local Authorities Act 1991 Part Il sets out how applications for special
treatment licences should be dealt with.

Under the terms of the London Local Authorities Act 1991 the Council may only refuse
to grant, renew or transfer a licence on the following grounds:-
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4.3.2

4.3.3

4.4

441

a) the premises is not structurally suitable for the purpose

b) there is likelihood of nuisance being caused by reason of the conduct, or
management of the premises or the character of the relevant locality or the use to
which any premises in the vicinity are put;

c) the persons concerned or intended to be concerned in the conduct or management
of the premises used for special treatment could be reasonably regarded as not
being fit and proper persons to hold such a licence;

d) the persons giving the special treatment are not suitably qualified;

e) the premises have been or are being improperly conducted,;

f) the premises are not provided with a satisfactory means of lighting, sanitation and
ventilation;

g) the means of heating the premises are not safe;
h) proper precautions against fire on the premises are not being taken;

i) they are not satisfied as to the safety of the equipment used for special treatment
or as to the manner in which the treatment is to be given;

j) they are not satisfied as to the safety of the special treatment to be given;

k) satisfactory means of escape in case of fire and suitable means for fighting fire are
not provided on the premises;

[) the applicant has, within the period of 5 years immediately preceding the
application to the borough council, been convicted of an offence under this Part of
this Act; or

m) the applicant has failed to comply with the application requirements of the Act.

The Council’s Special treatments Licensing Policy confirms that applications will be
referred to the Licensing Sub Committee to determine the outcome of an application
where officers are minded to- refuse it-. The options available to members in respect of
this application are:

e To grant the application in full, subject to standard conditions;

e To grant the application subject to additional conditions;

e To refuse the application
An applicant seeking the grant, renewal, variation or transfer of a licence, or the holder
of a licence which is revoked, is entitled to appeal the decision to the Magistrates Court
before the expiry of 21 days from written notification of the decision.

Insight

N/A
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45 Social Value
4.5.1 N/A
46 Risk Management
4.6.1 N/A
4.7 Equalities and Diversity

4.7.1 Licence applications are dealt with according to the provisions of the London Local
Authorities Act 1991 — Part Il and the Council’s associated Regulations, Policy and
licence Conditions document which allow both applications and representations to
applications to be made by all sectors of the community.

4.8 Corporate Parenting
4.8.1 N/A
4.9 Consultation and Engagement

4.9.1 The statutory consultation process has been followed in accordance with the London
Local Authorities Act 1991 — Part Il.

4.10 Environmental Impact

4.10.1 There are no direct environmental implications relating to this report.
5. Background papers

5.1 A copy of the application, the report of the Licensing Officer and Annexes are attached
to this report.
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London Local Authorities Act 1991
Report for Licensing Sub-Committee
Licensing Officer Report

Heathpark HB Ltd T/A Edgware Health & Beauty, 96 High Street, Edgware, HA8
7THF

1. The Applicants
Mr Steven Peters
2. The Application

The application is for the renewal of a special treatment licence to enable the
applicant to offer massage and aromatherapy at 96 High Street, Edgware, HA8
THF.

A special treatment licence has been held by the applicants since the 23"
September 2011. An application to renew the licence was received on the 26"
January 2022. (See Annex 1). An inspection of the premises was conducted
on the 22" February 2022.

3. Issues identified during application processing

As part of the application process an inspection of the premises was conducted
in order to satisfy the Licensing department that the premises was being run to
a satisfactory standard for the conducting of business as a licensed massage
parlour. During this inspection, the following issues were noted by the
inspecting licensing officers:

London Local Authorities Act 1991: Part Il Section 8

(e)the premises have been or are being improperly conducted

It is the belief of the Licensing Authority that the premises is being improperly
conducted.

It was observed at the time of inspection that —

e There was insufficient recording of appointments (time, practitioner,
treatment performed were missing from the client record card). This is
a violation of the standard Licensing Conditions.

¢ Insufficient client consultation forms — clients were not asked about
potentially relevant medical issues that may cause issues to arise with
massage or aromatherapy treatments being provided (e.g. pregnancy
or high blood pressure), as required by the Massage Code of Practice.



Insufficient privacy in place for clients (showers with curtains in a
communal space off the hallway, not behind a door, treatment room
doors that do not lock, holes drilled in treatment room doors at eye
level to provide a ‘peep hole’ that were hidden under small swinging
metal tags.)

There were notice signs in each treatment room advising that the
female practitioners were not allowed to contact the customers outside
of the premises, and that if they were found to have done so they
would be dismissed and prosecuted.

A full inspection of the premises was not able to be carried out — storage
cabinets in both the wooden beds and staff areas were locked with chain
link and padlocks. When asked to unlock these areas the manager said
she did not know where the key was kept and could not contact the
premises owner/applicant to ask.

A review was found online indicating that improper conduct was taking
place.

Insufficient labelling of items intended for use during treatment — bottles
of massage oil in the treatment room were not properly labelled as such,
just plain pump bottles.

The last premises plan seen by the licensing authority does not indicate
the presence of the counter between the waiting area and staff area.

(ithe premises are not provided with satisfactory means of lighting,

sanitation and ventilation;

Upon inspection, the following issues that would indicate the premises were
not providing satisfactory means of sanitation were found:

The cushion layer over the wooden massage table appeared not to be
of a wipeable material, instead being porous and covered by towels
and couch roll.

The manager advised that coloured towels were washed at 60 degrees
centigrade, as opposed to the 65 degrees recommended by the code
of practice for massage.

When the back of a massage table was raised in treatment room one
(so that the person receiving treatment would be in a seated reclining
position) a wad of chewed gum was observed between the base of the
massage table and the back.



(Nthey are not satisfied as to the safety of equipment used in the special
treatment or as to the manner in which the treatment is to be given;

Upon inspection, issues with the manner in which treatments were to be
provided and the equipment for said treatments were apparent.

It was observed at the time of inspection that —

e The massage beds did not raise and lower to enable the practitioner to
adjust the bed for suitable ergonomic comfort

e The beds were pressed up against the wall in treatment rooms 3 and 4,
making it impossible for the practitioner to access the client’s back on
both sides without leaning over in an uncomfortable manner

e There was a smell of damp, possibly rotting wood when the back of the
massage bed was raised in treatment room 1.

e Despite the fact that aromatherapy is advertised and placed on their
licence, there was only one small bottle (approx. 150ml) of pre-mixed
massage oil in a spray bottle, which was not in the original cardboard
packaging. No essential oils, either pure or pre-blended, were seen on
the premises. We would expect to see a variety of these type of products
if aromatherapy is being appropriately provided at a premises.

(k)satisfactory means of escape in case of fire and suitable means for
fighting fire are not provided on the premises;

It was observed at the time of inspection that there were not satisfactory means of
escape in the event of a fire —

e At the time of inspection, the manager of the premises said that the fire exit is
usually kept locked during the day, although it was unlocked at the time of
inspection to allow for ventilation. If locked while customers and staff were on
the premises, as claimed, it would be in violation of the licensing conditions and
in violation of fire safety requirements for commercial premises, as it poses a
fire escape risk.

e Easy access through the front door of the premises is not possible as you need
to be ‘buzzed in/out’. In the event of an emergency, rapid egress through both
front and rear exit would be barred.

Breaches of the Special Treatments Standard Licence Conditions

Upon inspection it was found that the premises was in breach of the following
conditions:



Condition 19: Records shall be kept available at the premises, in a form approved by
the Council, of all persons receiving special treatment. The record shall include the
name, address, age and type of treatment received and the name of the person giving
the treatment. Any contra—indications e.g. heart conditions, diabetes, epilepsy etc for
each treatment will be discussed with the client and recorded prior to any treatment.

Conditions 25 a and b: 25.

(&) The means of escape provided for all persons on the premises shall be
maintained unobstructed, immediately available and clearly identifiable in accordance
with the approved arrangements.

(b) All fire-resisting and smoke stop doors shall be maintained self[1]closing
and shall not be secured open.

Condition 26: All exit doors shall be available for egress during the whole time that the
public are on the premises.

Conditions 27 aand b

(a) Exit doors and gates shall not be secured closed while the public are on the
premises by means of any fastenings other than panic bolts.

(b) Locking bars, hasps, staples, screw eyes and other fastenings not approved
by the Council shall not be fitted on exit doors.

Condition 37: Sanitary condition of premises 37. All parts of the premises and any yard
of such premises shall be kept in a clean condition to the satisfaction of the Council.
5. Background information

A copy of the application and the plan associated with the premises as provided
by the applicant can be found attached to this report in Annex 1.

A copy of the inspection report for the inspection that occurred 22" February
2022 can be found in Annex 2.

6. Officer’'s Recommendation

It is recommended that the Sub-Committee reject the Special Treatments
renewal application on the grounds outlined above.

7. Policy and Statutory Guidance

A licence can be refused on the grounds specified in the London Local
Authorities Act 1991- Part Il Section 8 (see Annex 3).

In determining a Special Treatments renewal licence application, the committee
may consider the points identified in Sections 11.8 and 10.6 of Barnet’s Special
Treatments Licensing policy. These sections of the policy are seen in Annex 4.



Annex 1

Application Form
Including Plan
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This pack contains:

Licence application form
Fees list

Window advertisement (all new applications)

Our policy

Regulations and licence conditions

Information about licence exemptions

For all queries contact Special Treatment Licensing on 020 8359 7995

Casefile NO

R
Application doe

Inputting Officer:
R 20 SN
Ward o Date Inputteq :‘
Officer Initials Date Consuhatig
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EStabliShment for Special Treatment

I/'We hereby apply to the Council of 1,

i : London Borough
Establishment for S e on
Act 1991 pecial Treatment in accordance with

of Barnet for a Licence to carry on an
part Il of the London Local authorities

Please complete in BLOCK CAPITALS using black ink, continuing on separate sheets if necessary.

SECTION 1 - THE PREMISES FOR WHICH THE LICENCE IS SOUGHT

Trading name HERTHPARKHUR LTA / FAG WARE HERLTH & REMTY
Address: 36 MIGH STREET ,EAGYWARE | LUNAON
: HAQ FHT

Telephone Number: :\ \ 020 Res BEAST

G Padress: \\‘;\\ Ed qwo-rema.ss age@_mﬂi €.com

Please indicate if you are applying foha Iicence(th)at would provide g :
licensed treatments in a Business or Dgmestic premises Business) | Domestic

\




SECTION 2 - INTERESTED PARTIES

Full name of the applicant: (Mr, Mrs Ms
Date of birth: \L

Place of birth:

Private address: ~ p; &\K DQ(VE e
WIND LEjHHM sunaaf LR
Daytime telephone number: O%0 3854 AU .5 2, [N
Full name of the applicant: (Mr, Mrs, Ms)
Date of birth:
Place of birth:
Private address:
Daytime telephone number:
i & st Yes
Please indicate if you are a sole trader/practitioner (aastsis Ctasion No
operating from your licensed residential premises? page 8 for potential fae
reduction)
DMPA 0 BOD 0 O
O 0 0 applicalio adge Oy or on Venhaif of a Compa 0 Body o 0 0
Full name of the applicant: (Mr, Mrs, Ms) STEVEN PETERS
The address of the registered or principal VERA AVENVE G RANGE PARK
office: LON DO N2.A

Private address of applicant:

B

Daytime telephone number:

Full name of the applicant: (Mr, Mrs, Ms) |

The address of the registered or principal
office:

r——'—"—\

A HEATH PARK DRWE

| WINDLESHAM SURREY  GU2, ol

e e

— QR B, L I
Private address of applicant:
\. _4_____‘—'—’/\
| Daytime telephone number- e T e




MANAGEMENT

Full name of the Manager: (Mr, Mrs, Ms
Date of birth:
Place of birth:

Private address:

Daytime telephone number:

The person who will be responsible for the day o g
9y management

Full name of the Manager: (Mr, Mrs, Ms)

Date of birth:

Place of birth:

Private address:

Daytime telephone number:

OTHER ESTABLISHMENT(S)

Only complete this section if the applicant is. or has been, employed /

self-employed / interested in any other speci

ial treatment premises in the last five years.

Address of premises: 94 H (GH S’J‘REET’ ENGWARE it ﬂ—@ FHT

Nature of interest: MESSAGE




L ndon Local Licensing Authority:

A (horities Act 1991 Landon Borough of Bamal,
Special Treatment 1268 H:mu
'Licence hondon B> =

Number STBAJ!C" 8/58168 Telephone 0208 369 7695
Postal address of premises

H-MHBLNTIAEM‘M&M
26 High Street, Edgware, Middx, HAS 7THF

Name and (registered) address of holder of licence

Mr Steven Peters
wmmmmmnmaamty.oemhs«mewm.mmmmF

This licence authorises the following Individuals to carry out the
Special Treatment(s) indicated
Ms Beverly Ann Rockingham: Massage (Full Body), Hollstic Massage

Massage (Full Body), Thai Massage, Deep Tissue Massage,
Thal Foot Massage

Massage (Full Body)

Ms Malgorzata Zanczak:

Ms Hawra Lafta:

Ms Priscllla Glilespie:
ica Cromec: Massage (Full Body)

Ms Mariana Veron
Massage (Full Body)

Massage (Full Bdy)

Ms Ala Grosu:
Aromatherapy

Massage (Full Body), indian Head Massage

Ms Maryam Abulhasani:
Ms Katarzyna Korycka:

Ms Shida Knhobbakhi: Aromatherapy

Massage (Full Body)

=

Aromatherapy

Ms Silvija Kuzmanovic:

Mrs Edita Dapkeviciene:

ol e el




SECTION 3 - PRACTITIONERS

Please list the full name anq re|g,
special treatment, and say
qualification certificates.
and you may have to a
Please continueona s

8Nt technica) qualifications of every practitioner who wil carry out

. ywhlch trea mant(s)qeach person will give and enclose copies of thejr

or gt @ praciiy atment, they will not appear on your licence,
PRIy for a variggign , ner Of 8 1@

On to h added later, for which a charge will be made,
eparate sheet jf necess::; L

Full name:(Mr, Mrs, Miss,
Ms)

Treatments to be provided: | ~—~——————

Qualifications:

Full name:(Mr, Mrs, Miss,
Ms)

Treatments to be provided:

Ejaliﬁcations:

Full name:(Mr, Mrs, Miss,
Ms)

Treatments to be provided:

Qualifications:

Full Name: (Mr, Mrs, Miss,
Ms)

Treatments to be provided:

/\

Qualifications:

A

poth?
i include
Will clients be male, female, or will they |




SECTION 4 - FIRE SAFETY

To comply with the London Locg)

Fire Authority. Authorities At 1991, we must send a copy of this application to the

Please answer the following questions:

| 1) Does the premises have a basement?

!
| Yes O Nom\ ’}

i ; :
' 2) Does the proposed shop or workspace have stairs to | YesO No K
- another floor within the building? [
| 3) If ‘yes' to question 2, does it have a door separating the | Yes O No O
workspace from the stairs? 1
4) If 'yes' to question 2, what are the other floors in the ,l
building being used for?
5) Does the shop or workspace have an altemative means of
escape to a place of safety that is separate from the usual Yeskf No O
entrance to the shop or workspace? & : o
6) Is the shop or workspace provided with a fire extinguisher? 'Ypsf X_ No O
7) If 'yes' to question 6, what type of fire extinguisher?
8) if ‘yes' to question 6, when was it last serviced? SuLY 2024
ST T S e mi -"""”’lhm Risk Assessment in Yes No O
9) Have you carried out a written Ei
o with the Regulatory Refor™ (Fire Safety) Order ARy SHEET 00K
20057 ET
gency Planin accordance Yes ¥ NoO
10) H ou prepared an Emer Ord =
it t:;iiigulzto‘:y Reform (Fire Safety) Order 20057 0 SHEET B%K
11) Is your premises and all tredl’"?? taigzzziglned o ascapes e e
within )),'our F;;remises fully wheelch?! % : RArP BY ENTRAME
12) If ‘no’ to question 11, pleas® indicat® W1ieh areas of the premises are not
acceSSible to WheeIChair users .................................................................
L ......................................................... /’J

: and 10 i .
If you would like information on question® ; Please visit the following website:
more Info

.as
http:/Awww london-fire. ov.uk/YOUrsafet




To help the fire authority assesg . : ' t
premises overleaf. Pleage incly deh p'emises, please draw a simple single line scale drawing of the

o Doorways and openin
o Entrance and exits:
o All stairways;

e External and Separating wa|s.
* Internal walls and columng.
e Any steps and number of ste I

S PS Of rampg hange of floor leve
» Description of room e.g. Waliting room F:,e::r:ecm room elc.

gs;

EXAMPLE

Alleywsy leading o rear
access road

ADORESS : 1 ONDON
DATE: 3121999 23H1GH STREET, SOMEWHERE, L

SCALE = 1:100




BACK booR

AREAR

!COUN FER. J: )

WAITING

NooR - TO. STECE]

HiCHT - STREET




Treatment

Licence - New and

Appli'c'a-lioﬁ/- Issue/Grant
Fee

ADD]icalion Issue/Grant ' Fee
Band A -lowrisk and non-invasive o s :
treatments, including manicure, naj|
extensions, pedicure, ear & nose piercin
using a single pierce gun designed for the k47 £100 £197 i i
purpose, steam facials and facials
combined with a facial massage. Therma
Auricular Therapy (Hopi Ear Candles) if
carried out with a facial massage.

- Licence Renewal Variation*

—— Transfer**
Applications

Band B — medium risk non-invasive o
treatments, including electrical treatments
(high frequency, faradism, micro-current, £ 4 £100 £79
ultra-sonic), light treatments (Infra red), e £100 £33

head, neck & below the knee massage
| (Indian head massage, reflexology).

l

Band C - higher risk or invasive
treatments, including body massage
\ (sports/remedial massage, aromatherapy, | £444 £100 £400 £100
holistic massage, shiatsu, thai, stone
therapy) other than described in Band B,
electrolysis, acupuncture, moxibustion,
spas, saunas, steam rooms, tattooing,
tattoo removal, semi-permanent make-up,

body piercing, sunbeds and laser/intense
light pulse light treatments ‘

£96

(

| Additional fee for laser and intense pulsed £73

‘ light (IPL) treatments

(Please note that this list is not exclusive of all treatments)

Sole Trader/Practitioner Reduction

—_—————

\ If this application is for a licence for your residential property where you are the only practitioner l £10

: amount
| (therapist) then you can reduce your application fee Y o Swmtes |

How to pay your fees:

licensing team with the 'Application Fee' only. This can be done

5 i supply the e 'Application 4 :

n sbritigyour plcaion o shOUE L aprecr by ki paymen vr e R ) AL
card. Your application cannot be deemed valid untl this PP 8@ has been paid.

lication process (includi ises inspection has been
: d the apP (including your premises Insp SRR
c")‘:l::"é‘h:d)agggc;:lllogeézet: 2saybt?1?r::1§n?nng £100 15e/GraM Fee beforg wo can send your licence to you. Again the

r by making paym i it card over the phone. Should
stal order © yment by credit/debit card ove
?;yment can be made by way of a cheque/po | wou not need to pay the issue/grant fee. Please note however that the
any reason your licence not be granted YO not be granted

application fee is non refundable should your lice"

of B i
Please make cheques payable to London poroud ©" Bamet. If in goubt about the correct fee, please
contact us for assistance.

—




If there is more than one t
i re
fee. Only one fee is paYableath"(;svnt. the troatment that falls in the highest band determines the
e

treatments are included. in wi: : re offered, unless Laser or IPL
only laser/IPL treatment s oproiCh Case the Y, Jiferent IrealMes T added to the Band C fee. If
red, them Bang EBIIIPLH:?W&H the Laser/IPL fee will apply.
: oge
Ir:l::e?lallatcer:adnagtee t)(l)o::];w;:]e tO offer Other Specia| nts emp|
- e m'Se§ or the way i treatments, % ar given,
for a licence variation before doing s Y in which the treatmen

oy other practitioners, or make any
you will need to apply

* A variation is any sing| -
i e | treatment, a new
practitioner or a significans "2 Change, such as an additiona t

Icant ¢ i A variation fee is charged
for each separate variation hange to the premises layout

« In addition to the basic variation fee(s) ; iation i igher band, for example from
e(s), if the variation is to @ higher ; p
Band B to Band C, an additional fee wil)l be p:yable. This is calculated as follows:

Take the difference between the licence fees for the two bands, multiply by the number of
complete months still to run on the existing licence, and divide by 12.

For example, adding a Laser/IPL (Band C) to a licence for electrical treatments (Band B) 9
months before expiry.

Band C application fee (£355) minus Band B application fee (£245) = £110

Multiply by 9 = £990

Divide by 12 = £82.50

Add to the Band B variation fee (£83) = £165.50

Plus additional fee for Laser/IPL (£77.50)

The variation fee in this example is £243
**A transfer is a change to a different licence holder, with no other material change.
(s) will be charged in addition to the transfer.

If there are other changes, variation fee

If there are a number of changes, we M3y deem the licence to be a new one, for which the single new
licence fee is charged.

If you have any queries please contact special Trealment Licensing on 020 8359 7995.




SECTION 6 - DOCUMENTS :

0 BE
ENgy
- > . 0
Copies of qualification, Certifoaies ~ SED
Line scale drawing for the Prems A Practitioner
es

Current Public Liability Insurance

Electrical Instillation Condition Repor G

. IC
Portable Appliance Test (pAT) R)
Fire Extinguisher Servicing Certificate (if appj;
Payment for the apMe)

)
Please note that there may be additiong] documentation nesded depending on the types of treatments being provided
ede

SECTION 7 - DECLARATION & pAymen;

3[R

\

articulars are trye jn every respect
oke or refuse to

I/'We declare that the above p

I understand that the Council may rev

i ingly given false information or
. grant any lic here the applicant has knowingly
omitted relevant details on their application form, Y licence w

SIGNATURES (or signatures in case of a partnership)

Name STEVEN PETYERS 9"5.01:002:9
Signature 5 :/7) \—Q/\k,

Name | Date |

Signature

Name [ Date |

Signature

- r secretary should sign
In the case of a limited liability company, the managing director 0!

Please indicate payment preference:

/e enclose a cheque/postal order for £,

(see fees list for correct amount)

A
¢ You wi|
l/we wish to make payment by debiﬂcrid‘tbgat;d}ée(n)- Sertcecon No
receipt of your application for payment t0
&fees list for correct amount) SR o IS o il

. ¢ion to Li i
Please return the fully completed application ™ =(Censing Team g, Floor, 2 Bristol Avenue,
Colindale, London, NW9 4EW




This notice ises
Must o prem
b displayeq In th, ple to parso™® outside the P
® Window where clearly VI*IP'®

“ONDON BoRgygH oF BARNET
SPECIAL TREATMENT LICENCE

NOTK:E IS GIVEN THAT ('nsen full nameg of the appli
cam(,))

has applied to the London Borough of Barnet for 4 Licence to offer the following special treatments

(insert treatments to be offered)

at: (insert trade name & address of the premises)

This notice will be displayed for a period of not less than 28 days beginning on (insent date)

Anyone wishing to oppose the application must give notice in writing to

Special Treatment Licensing
gth Floor, 2 Bristol AVenUe
Colindalg
London

NW9 4EW

within 28 days from the date above, specifyind ("® 9rounds of

BT
attend a hearing before a Licensing Sub Committee: PRosition, and must be prepared to




OUR poLICY

: - nts, and
Our aims are to ensyre that on nsed to give special treatme

Y bong i

that they do not cause Unacceptapye zzknt(éehzgﬁresze:agg lice
an ]

We want our enforceme

nt activitieg
the law, and we do not {0 be f

. air. We know that
want to penalige People whq are doing

ost businesses want to operate within
m
their best.

We therefore make 3 promis

ffort to comply
€ to peo repared to make an e
with the law. If we fing People who wg (an see are prep

: ; it
i will we resort to immedia
a Pmblem‘ il s\fr?:rf Sit is in the public interest, for

the Enforcement Concorg
Anyone can see these

procedures that set stand
are aggrieved by our acti

documents on request. Our officers work in accordance with deltfalleg
ards for the action they take. We also have a cqmplamt procedure. If yo
ons please let us know and your complaint will be investigated.

To carry out our work as a licensing and health and safety enforcing authority we havg properly
appointed Inspectors, with the right of entry to business premises. We investigate cqmplalnt's gpout
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Inspection Report



London Borough of Barnet Special Treatment Licence Inspection Form

HSLIC/STBANC/22/65461
Message

Section A
Trading Name: .Heathpark HB Ltd T/A Edgware Health & Beauty
Address: 96 High Street, Edgware, Middx, HA8 7HF,

Telephone Number: edgwaremassage@gmail.com

Qualifications

1) International Health and Beauty Council (IHBC)
2) Confederation of Beauty Therapy and Cosmetology (CBTC)

3) International Therapy Examination Council (ITEC)

4) CIDESCO

5) IPTI
6) City and Guilds
7) NVQ (Level 1,2, 3)

8) Other (Specify)
& 020 8952 5952




Name of

- Employee(s) Giving |Qualification (Number as
reatment ‘Above or Specify)
£
;
Beverly Ann Rockngham|  Full body massage/holistic|Yes No Previously
| massage
Maigorzata Zanczak] Full body massage/thai|Yes No Previously
] massage/deep tissue
‘ ___massagefthai foot massage
; Prisciliz Gllespie Full body massage!Yes No Previously
Hawra Lafia Full body massage|Yes No Previously
| Maryam Abuthasani Aromatherapy|Yes No Previously
f Studa Khobbaidhi Aromatherapy|Yes No Previously
g
" Ala Grosu Full body massage|Yes No Previously
Katarzyna Korycka|  Full body massage/ Indian|Yes No Previously
Head Massage
Marizanz Veronica Cromec Full body massage|Yes No Previously
Editz Dapkeviciene Aromatherapy|Yes No Previously
Silviia Kuzmanovic Full body massage|Yes No Previously
Yes No Previously
Has the application form been correctly completed? Yes No
First Time Licences Only
Have comments been received from the police? Yes ) J / \\ No
N
Have comments been received from the fire brigade? Yes | | / \°€ No
AN
Has the applicant advertised the application: .
(i) In the window of the premises Yes 5 ﬁ No
N
l

For All New Practitioners

Has photo ID of each new practitioner been seen?

Section B

II
Yes r ) ‘A/ No

Please verify all details of treatments and practitioners, as this list will appear
on the licence. If amendments are needed, either alter on UNI-form or inform




Admin.

Proposed list of Treatments/practitioners:

Ma =
N Coenr OLQ‘

( o - LM’:M

Nl

e

( d\/\l\rz‘q‘\r\c}.ﬂl e T

Administrative & Procedure Requi N

Previous Licence

. Yes ] / No

Certificate displayed clearly Yes No

Employee qualifications and displayed Yes = No 7
Scale of fees/charges displayed Yes ¥ No ,%
Employee name badges Yes - TNo el
Is the manager clearly identifiable Yes N No

Do records contain: 5

Date and time of treatment Yes ?,\W dNo

Name of person giving treatment Yes No \/
Particulars of every case of curative

treatment . /

carried out and particulars of client Yes No

Remarks

Ak

Towels washed at: (¢ —

Accident record book:

Premises/ Equipment Requirements

e |
clperre S ‘

2 Baa)

Premises clean and structurally sound? Yes il No
‘Hbric and decoration satisfactory Yes - No
\?quipment and linen clean Yes . No
‘§«mitary accommodation adequate and clean Yes i A2 No
Fre the changing facilities adequate (separate Yes N / B No
fi%::l;?? ::ix)ipment Yes G| /’L Y v~ |No
Fand washing facilities Yes e No
Wpearance of staff Yes gl No
‘ﬁ:ctrical equipment and installation Yes EICR and PAT - ok x|No
‘ﬁe escape clear and escape doors unlocked Yes Lo s ( e LA

‘ﬁe of fire extinguisher and date of last service X July 2021




v S

No
Premises adequately lighted, ventilated, heated Yes ~ 3

No
Treatment rooms lockable Yes it I
Number of Rooms Used for Treatments g

X 23.07.2022
Public liability insurance
(_' 7

[




Section D
Skin Piercing Arrangements

2 "]
Suitable clean environment Yes No /'// /
S _—__’__——A
Use of disposable needles Yes No™ |
If not, are adequate sterilisers available? |Yes L No L
. It
Sharps bin Yes No
: . __
Satisfactory sharps disposal _AYes No
arrangement il |
Alcohol swabs for cleaning skiy Yes No
: sl ey
Local wash basin or disposéble gloves |Yes No
Aftercare advice to cli , Pl
0 Qse’nts /Y,eé No
e /
Section E
See separate checklists for:
Section F
Has correct fee been paid for treatments being carried out:
Fee paid:
Band A: [Yes | [No |
Manicure, pedicure, chiropody, ear and nose piercing using a single use piercing gun designed for the
purpose.
Band B: |Yes | [No |

Beauty treatments (including head and neck

massages), sunbeds, saunas, and waxing.

Band C: Yes No 320 paid, 100
outstanding

Body massages, electrolysis, acupuncture, tattooing, body piercing, and laser treatments

Have new treatments been given since last licence with [Yes No 7

no variation to existing licence? KC ;

Are premises to be subject to alteration in next three Yes* No

years or have alterations occurred in past 12 months?

Are conditions of licence being complied with? Yes | < No

Do you have confidence in the management? Yes _ [No ¢

Are high risk treatments being carried out? Yes | ~ No

How long has licence been held?

Risk rating

[
e A




Start date, if new licence

Any other comments: A J [ | PSR <o
i/‘-’\im {_‘ S p2s o] ot CL/
Inspector Am - . e‘ . A !
P r y Nathan = ZC : o
Date/f February 2022
Zz
Hazard Spotting Checklist
al;PS, trips and falls: Broadly Compliant :/6) Non Compliant o
Dangerous Machinery: Yesao (1) No ,c/O)
Controls and or guards: Yes o (-1) No.4(0)
Gas/Electrics Obvious defects: Yes o (1) No/g(O)
Working at height: Yes o(1) No.-o(0)
Controls/Systems: Yes o(-1) No 4(0)
Manual handling: Obvious defects: Yes o (1) No = (0)
General conditions: Good o (-1)  Satisfactory D/(O)/ Poor o (1)

If total score 3 or more then this will trigger a full H&S inspection.

If score is 2 or less but defects are noticed then this should be dealt with without a
full inspection unless in the officer’s professional opinion a full inspection is required.

LI_STLIF
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Annex 3

London Local
Authorities Act 1991-
Part Il Section 8



8. The borough council may refuse to grant, renew or transfer a licence on any of the
following grounds: -

(a) the premises are not structurally suitable for the purpose;

(b) there is a likelihood of nuisance being caused by reason of the conduct, management or
situation of the premises or the character of the relevant locality or the use to which any
premises in the vicinity are put;

(c) the persons concerned or intended to be concerned in the conduct or management of
the premises used for special treatment could be reasonably regarded as not being fit
and proper persons to hold such a licence;

(d) the persons giving the special treatment are not suitably qualified,
(e) the premises have been or are being improperly conducted,

(/) the premises are not provided with satisfactory means of lighting, sanitation and
ventilation;

- (9) the means of heating the premises are not safe;
(h) proper precautions against fire on the premises are not being taken;

() they are not satisfied as to the safety of equipment used in the special treatment or as
to the manner in which the treatment is tobe given;

() they are not satisfied as to the safety of the special treatment to be given;

(k) satisfactory means of escape in case of fire and suitable means for fighting fire are not
provided on the premises;

(/) the applicant has, within the period of five years immediately preceding the application
to the borough council, been convicted of an offence under this Part of this Act; or

(m) the applicant has failed to comply with the requirements of subsection (4) or (6) of
section 7 (Applications under Part 1) of this Act.



Annex 4

Barnet's Special
Treatments
Licensing Policy
Sections 11.8 and 10.6



SPECIAL TREATMENT LICENSING POLICY

LONDON BOROUGH OF BARNET

2022 — 2027
11.8. Refusal to renew a licence

11.8.1. We may refuse to renew a licence for the reasons set out in paragraph 10.6 of this
policy, and follow the procedures set out above.

11.8.2. Clear written reasons why a licence has been refused will be provided to an applicant,
together with information about their right to appeal to the magistrates’ court.

10.6. Refusal to grant a premises licence
10.6.1. A licence may be refused on the grounds set out in section 8 of the Act:
(a) the premises are not structurally suitable for the purpose;

(b) there is a likelihood of nuisance being caused by reason of the conduct,
management or situation of the premises or the character of the relevant locality or
the use to which any premises in the vicinity are put;

(c) the persons concerned or intended to be concerned in the conduct or
management of the premises used for special treatment could be reasonably
regarded as not being fit and proper persons to hold such a licence;

(d) the persons giving the special treatment are not suitably qualified;
(e) the premises have been or are being improperly conducted;

(f) the premises are not provided with satisfactory means of lighting, sanitation and
ventilation;

(g) the means of heating the premises are not safe;
(h) proper precautions against fire on the premises are not being taken;

(i) the safety of equipment used in the special treatment or as to the manner in which
the treatment is to be given is not satisfactory;

(k) the safety of the special treatment to be given is not satisfactory;

(1) satisfactory means of escape in case of fire and suitable means for fighting fire are
not provided on the premises;

(m) the applicant has, within the period of five years immediately preceding the
application to the council, been convicted of an offence under Part Il of the Act; or

(n) the applicant has failed to comply with the requirements of section 7(4) or 7(6) of
the Act concerning the correct method of making an application.

10.6.2. Under the Regulatory Reform (Fire Safety) Order 2005 (SI 2005/1541), the paragraphs
relating to fire safety may no longer be enforced by the council.



